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Dear Nina, 

We hope you are doing well and having an exciting year.  
Please remember to keep in touch.  We are always just a 
phone call or an email away.  Enjoy the newsletter.
 

   

Popular Trends in 2010
The "Bling" is Out
  According to the list of the top trends to watch in 2010, 
as noted by Entrepreneur, it seems as though we are 
moving back to the basics.  (Aside from one new trend 
that seems to be the highlight industry of not only 2010, 
but for the decade - "going green" - which will be 
discussed later.)  The "bling" is out.
In addition, the "13th Annual Global CEO Survey" 
conducted by PricewaterhouseCoopers, appears to 
develop a similar inclination to the fact that consumers 
have a set "perceived value" orientation.  That in turn will 
change their shopping habits as they seek out the best 
deals, and the ostentatious consumption we have seen 
previously will certainly take a fall.  As Paul Walsh, Chief 
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"You have to know 
accounting.  It's the language 
of practical business life.  It 
was a very useful thing to 
deliver to civilization.  I've 
heard it came to civilization 
through Venice which of 
course was once the great 
commercial power in the 
Mediterranean.  However, 
double entry booking was a 
hell of an invention."

Charlie Munger, Vice-
Chairman of Berkshire 
Hathaway Corporation



Executive, Diageo plc, UK states, "Whenever you have 
tough times, be it economic or be it social, you see this 
cocooning effect.  We saw it after the tragedy of 9/11.  
People just didn't want to go out.  It wasn't led by the 
economy, but they wanted to stay home and we're seeing 
a renewed emphasis on this cocooning; people wanting to 
stay home and enjoy their families and their friends."

Some of the business trends thriving in this economy are:
The Senior Market - The "aging-services" industry, 
composed of home healthcare, elderly and disabled 
services, and community care facilities for the elderly, will 
continue to boom, due to the retiring boomers, that are, 
well, booming.
Local Business - Demand is exploding to support the 
mom-and-pop stores of our country.  For every $100 
spent at a locally owned business, $68 comes back to the 
community, whereas only $43 recirculates from national 
chain stores.
Economic Turmoil - This upside-down economy is 
creating entrepreneurial opportunities aplenty. The job 
market index revealed that 8.7 percent of job seekers 
gained employment by starting their own businesses - up 
from the low of 2.7 percent.  If you have a product that 
can contribute towards the "turn-around" efforts and have 
the confidence to deal with a situation about as stable as 
lava flow, you're golden.  (And we all know that anything 
"golden" nowadays is on the rise....) 
Secondary Education - What do you do when you can't 
get a job?  You go back to school!  Adult learners are 
hitting the books, ducking the bad economy, retraining for 
new jobs, and even reinventing themselves completely. 
Affordable Alcohol - No longer will the "champagne on the 
beer budget" drinker be commonplace.  Oh no, they won't 
stop the consumption, they will just actually be drinking 
beer this time around.

Memorial Day

In memory and honor of our 
fallen military heroes.

(More) Popular 
Trends of 2010 

Coffee - Home brewed 
Music Downloads - CDs are 
out 
Smart Phones - A must have 
High-Speed Internet - Ditto 
TV - A recent survey by 
consulting firm Deloitte found 
that the typical American 
watches nearly 18 hours' 
worth of shows on a home TV 
each week, two hours more 
than a year earlier.  



Pets - You may be drinking the 
Keystone Lights, but your four-
legged, furry, feathered or 
finned friend will still be living 
the good life.  Total pet 
spending is well over $45B, an 
amount more than the GDP of 

all but 64 countries in the world.  Remember, the dog is 
and always will be "man's best friend."
Parental Outsourcing - During these currency strains, 
both parents must go out and work.  The cost of 
commercial daycare is skyrocketing and therefore, 
parents are turning to their local babysitter.  Taking care 
of the kids, helping with homework, preparing dinner, and 
checking in on Mom, etc. are becoming the norm, so you 
had better give your babysitter a raise before they get 
recruited next door.
Discount Retail and Resale Shops - Check out the Family 
Dollar's (FDO) stock prices; need there be a further 
explanation? 

Real growing industries and business trends of interest 
still exist because long-term demands for products or 
services exist.  The well known "booms" - be it the 
housing boom, the SOX boom, the dot-com boom, and 
perhaps the up and coming IFRS boom (should that ever 
happen) are indeed fun while they last, but when the 
revelry ends, the predilection of consumers to ultimately 
be comfortable still presides.
Entrepreneur, 2010 Trends, May 15, 2010.
PricewaterhouseCoopers, Paul Walsh, Consumer Spending Return, 
May 15, 2010.
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Trivia Questions
1. What was the first state 
that officially celebrated 
Memorial Day? 
a. New York
b. Maryland
c. New Hampshire
d. Utah

2. Originally, Memorial Day 
was first known as what?
a. Decoration Day
b. World War Clearance Day
c. Day of Peace and 
Recognition
d. Thank You Day

3. What is the nationally 
recognized flower of Memorial 
Day?
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The Wall Street Journal, A. Bacall, Pepper...and Salt, May 12, 2010

   

Featured Author
Increase Personal Responsibility; 
Increase Productivity
Many people assume that being efficient in 
the workplace is common sense; therefore 
we don't talk much about it.  Ever since I 
began working as a landscaper at 15 years old, I have 
focused on being as productive as possible.  Today, I am 
considered an expert on high productivity in my 
community.  In my mid 20's, I read a book on personal 
responsibility in the workplace, called "QBQ" by John 
Miller. 

a. Red Poppies
b. Red Roses
c. Tulips
d. Daisies

4. Which major sporting event 
coincides with the Memorial 
Day weekend?
a. The World Series
b. The Kentucky Derby
c. The American Dog Derby
d. The Indianapolis 500

5. The National Memorial Day 
Concert is held each year 
over the holiday weekend. 
The event is televised live on 
which TV network?
a. ABC
b. NBC
c. CBS
d. PBS

6. Memorial Day was 
originally established to 
commemorate which U.S. 
war?
a. The Revolutionary War
b. The Vietnam War
c. World War I
d. The Civil War

Answers
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QBQ! The Question Behind the Question: 
Practicing Personal Accountability 
at Work and in Life by John G. Miller

To my surprise, when I began to apply the 
concepts in my own life, I quickly learned that 
by practicing personal accountability, I could 

be more productive and efficient in the workplace. 
Personal responsibility can help us be more efficient
in several ways:
It eliminates blame - All too often, when someone 
approaches us with a problem, our first reaction is to 
blame whoever caused the problem.  This is extremely 
counterproductive.  It is a waste of our precious time and 
brainpower.  People who practice personal responsibility 
don't waste any time pointing fingers.  Rather, they 
immediately jump in and solve the problem no matter 
who's at fault.
It reduces hard feelings - Have you ever tried to work with 
someone you can't get along with?   It isn't easy is it?  It 
takes about twice as long to get half as much done, 
because we spend the rest of the time brewing over 
"problems that others have caused us".  Personally 
responsible people don't have time to accumulate hard 
feelings against others, because they are focused on 
improving instead of hindering production.
It sets a high standard for the rest of the team - When 
somebody in an organization eliminates blame and 
focuses their efforts on their own concerns, frequently 
management will set that person as an example.  It's 
important to note that this could also offer job security.  
You don't have to toot your own horn that you are 
proactive when you are met with a challenge.  The word 
gets around, I promise.
Let's illustrate:
Imagine that you are in your favorite restaurant.  You 
notice that the person at the table beside you receives a 
burnt steak.  When he notifies his waiter, the waiter 
exclaims, "I am sorry sir, I will fix this right away.  Here is 
a free order of our new appetizer for you to enjoy while 
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International 
Financial Reporting 

Standards (IFRS) 
More than 100 countries 

around the world, including all 
major U.S. trading partners, 

currently use or have 
committed to adopting IFRS 
in the future. To ensure that 

CPAs have a basic 
competence in these 

standards, the AICPA Board 
of Examiners has decided to 
test them in three of the four 
sections of the CPA exam 

beginning in 2011.

Test Your Knowledge of 
International Standards

http://r20.rs6.net/tn.jsp?t=y8fppvdab.0.0.h69j89cab.0&ts=S0494&p=http%3A%2F%2Fwww.amazon.com%2FQBQ-Question-Behind-Practicing-Accountability%2Fdp%2F0399152334%253FSubscriptionId%253D0DK6RX2SNSBPXDSWSNR2%2526tag%253Dfountainstaffi-20%2526linkCode%253Dxm2%2526camp%253D2025%2526creative%253D165953%2526creativeASIN%253D0399152334&id=preview
http://visitor.constantcontact.com/email.jsp?m=1102560160679&id=preview
http://visitor.constantcontact.com/email.jsp?m=1102560160679&id=preview
http://r20.rs6.net/tn.jsp?t=y8fppvdab.0.0.h69j89cab.0&ts=S0494&p=http%3A%2F%2Fwww.journalofaccountancy.com%2FIssues%2F2010%2FMay%2F20102729&id=preview
http://r20.rs6.net/tn.jsp?t=y8fppvdab.0.0.h69j89cab.0&ts=S0494&p=http%3A%2F%2Fwww.journalofaccountancy.com%2FIssues%2F2010%2FMay%2F20102729&id=preview

